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INTRODUCTION
TO FRAME

https://intranetapps.nd.gov/dhs/cfs/frame/login.htm

North Dakota ™oz Noslaia
If login fails after 3 attempts your password will be
locked. To unlock password, call the ITD Help Desk at st daiots
3284470 o toll free at 1-877-328-4470. epartment of
Togin
Yo e eerng he Noth Dkt OFS FRANE S,
e
Enter your Login 1 and passward
Log In:
Passwert:
m >
Contact Us Dischaimer® | Privacy Polcy® | Security Palicy®
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Navigating through
FRAME...
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A “Save" or “Finish Later” button is located at the bottom of many windows.
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15T SCREEN AFTER LOGIN - MAIN MENU

Reports/Forms
and Searches
are only
accessible from
the Main Menu

o =
sigeed Orifae Toam Mewber Ceses|
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Main Menu | NYTD
Reports/Forms

Forms

Reports
Worker - Supervisor crs
* Coses Pending
* Appesls

* Mulli-Covnty {bsf
5 = CPS Near Deatis
= Workers by Superyisor + Payment Details
« Payment Summy

Analytics
+ Generste AFCARS Report
+ Gonerate NCANDS Report

* Dsta WarshouseP
+ Generate NYTD Report

==

Contact UsP

REPORTS/FORMS

SEARCHES Dakotar | Heolh & Human swvees
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Searches

Foster Care Provider Search
- Saarch Pravides Cistetis ———————————————
Wame:
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o CPs Report Sanrch




SESSION TIME REMAINING

North Dakota "oz — P Tl
a’:

GDB!ninmmo‘Humnkmm sortn gatots
| [FRAME System Gepariment of
[ s 1 Bapacs i (= Remii, 931 ) St ormerFrame. | Lapaut

["Main Menu

Each window is allowed 30 minutes until the session on that window times out.
The timer will restart if an action in the application is taken.

An action is selecting update, save, finish later, continue or return. Typing
information into FRAME is not an action

At 10 minutes, the time will change to orange. At 5 minutes, the time will change
to red

A dialogue box will appear on the window if time is allowed to expire.

Dakoter | Heoh & Humn s
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Selagendry.
SESSION TIMEOUT
4 1 I 4
| Court Order Expiration | 05/31/2011 | Open |
¥log
Your session has timed out. | Add Activity

Click continue to retur to the main menu.

= 11547 Due | 03/04/2011 | Draft
vokenhouer | Next In-Home Review | 06/25/2011 [ Dratt
£n Wolkenhauer | Next In-Home Review luwzﬁtaoy oraft_

et

WARNING: any
will be lost if th

new information entered where an action has not been taken to save it,
aystem is allowed to time out

Ta start a new session click continue. FRAME will return to the Main Menu. If the
session is timed out for an extended period of time, FRAME will require the worker to log
back in.

deOfO Heafh & Human Services

ALERTS

Alerts are located in two areas on the Main Menu. Highligh

alerts that need attention.

d cases have

dava Alerts for the entire caseload can be accessed
@ 2= here.

Specific case alerts can be accessed here.

Assigned Cases.

b

Alerts are set up to assist a worker in the management of cases.

Daakotcr | eolh  Humen sevies
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MANAGING ALERTS

Through the active Alerts function, the worker can see all alerts outstanding on all assigned cases in
date created order. Alerts can be deleted ar accessed by clicking on the case number

Delete Case | Case Name —Created Alert Due Date
Number
12183 | test 10/13/2012 | Na placement for open program
Propazed £C parmancy goal and date has
expired;  new propesed end date is
needed,

r 131960 | Regression | 10/14/2012

ANSK B 10/16/2012 | Open case exists with no epan program

Daakotcr | el  Humen sevies

BeLogendry
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Main Menu
There are no active Alerts

PS Report uith Unknown Informatio

Agency Case Search will open a Case Search
window with a variety of Search Criteria. The
agency case search can also be found under
Searches at the top of the Main Menu

New Case - If no clients match the agency c
search criteria, a new case will need to be

CPS Report with Unknown Information - This
nly used in those cases where the subj
not known, the report has the child's first

name only, or no other information is
available. This will allow the worker to enter
the CPS report with limited information and
edit later as more details are discovered

Daakotar | Heolh & Humon sves

BeLogudry.

https://intranetapps.nd.gov/dhs/cfs/frame/login.htm
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~ Irspect sement

Dl open s ew To report an incident,

RIGHT click “Contact
Us” and select “Open
in new window”
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Contact Children and Family Services e

600 Exst Boulevard Avenue, Dept 325 an
Bmarck .. SUSOS-0250 el
Phone; (701) 326-2116 incidentll
Toll Free: (800) 245-3738.
Fax: (701} 328-3528

Ta contact the FRAME/CCWIPS help desk, call (701) 328-4470, or toll free (877) 328-4470, or submut a request online:

ou will be required to e

PLEASE

L {Elngikility, Child Protective Sen In-He Foster Care] INCLUDE THE
o iy, Chld e Seice, o e P Cae

e e o o ey BASICS IN THE
iordg o s st s INCIDENT

If the sswe relabes ta 3 Chikl Suppeoet referral or payment

REPORT

ou will receive an e-ail condirmation falowing your callor online subenission within 24 hours.

deofa ‘ Health & Human Services

talagmdry
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Dakoter | Heoth & Humon saves

Belsgendry

If you do not have a @nd.gov
email account, then you will
click on the link below the
“Submit” button to submit a
public incident.

Welcome to the
NDIT Service Portal

If you still have trouble, call
the ITD Help Desk at 328-4470
or toll free at 1-877-328-4470
to report your incident

14

REGISTRATION OF
NEW CASE AND

UPDATING A
REOPENED CASE

Dakoter | Heoh & Humen enies

Bolsgendry
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https://northdakota.service-now.com/serviceportal/?id=ndit_landing

Master Client

MMIS —client
known to system

Client Records

* FRAME uses for search, plus pulls in addition client records used by other
programs

* MClI displays First Name, Middle Initial, Last Name

* Other programs display First Name, Middle Name, Last Name

* Creates a WA record used by FRAME
* Creates an FC record used by CCWIPS

* WA and FC Information match client information
* Combine WA into MMIS

Dakotar | el Humen sevics

Bolsgendry

9/21/2022
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* FAMILY FOSTER CARE PROVIDER:

FAMILY — The family unit consists of the foster
FOSTER care provider, their family living in the
household, and the foster care child.
CARE *  DAYCARE PROVIDER:
PROVIDERS — The family unit consists of the daycare
AND employees only. The children are listed
as non-family members in the report.
DAYCARE Only the children directly impacted that
require findings should be listed as no
PROVIDERS family members in the report.
AND | . RESIDENTIAL/INSTITUTIONAL FACILITY;
RESIDENTIAL - SRchooI, PRTFNg?rsidentiaé FacFiIi
eports are entered in
FACILITY are handled by the ICPS Uni

17

Active Family Members Populate

|— CPS — Individuals/Caregivers/Victims Table —|

|— Service Period Client Selection List —|

|— Care Plan Members —|

Dakotar | Heolt & Human Servces

18




WHO SHOULD

BE REGISTERED

IN THE FAMILY
UNIT?

Health & Human Services

HOUSEHOLD UNIT CONSISTS OF MANY VARIETIES, BUT
THE MAIN FAMILY MEMBERS LIVING IN THE HOUSEHOLD
SHOULD BE INCLUDED IN THE FAMILY UNIT. Those can
include:

<+ Biological or stepparents living in the home (heads of
the household)

Biological parents that are not living in the home but
are an active part of the child’s life (valid date of birth is
required for case management services).
Biological/adopted/stepchildren who are full/half/step
siblings living in the home

Live-in relatives/roommates — NOT visitors to the home
at the time of a CPS report

Deceased child in which the death is the result of a new
or active child abuse and neglect report

Children can be listed in two family units if they move
from one home to another

DO NOT REGISTER AN UNBORN BABY OR AN
UNKNOWN TO THE FAMILY UNIT

9/21/2022

SEARCH FOR ALL FAMILY MEMBERS

Main Menu/Agency Case Search/Search Criteria...

Case Search
Search Criteria

Case Numbar:

Case Nome:

Agency:

Supervisor ID:

Fadilitator ID or Team Member ID;

Client 1D:

Client Last Name, First:

ssh:

Daakotcr | el  Humen sevies

BeLogudry

Search for different
client name
| — variations (full
name and 3:2
v search):

LOCKER, PATTY
(PATRICIA, PAT)

LOCKER, BILLY
(WILLIAM, BILL,
WILL)

LOCKER, MAGGIE
(MARGARET, MEG,
MAG)

20
Search Results
Person not known to the system:
Search Results (No Cases match the Search Criteria)
Retun)]
Search Results:
o adicaren
Search Results
e =
comi = CONVERSION CASE! DO NOT UsE! |
oo
ntities 1 -5 of 5] s
Dakotet | Heoh & Hunan snies
21




New Case

North Dakota ™ * ms e
fa ]

. D‘n.um..m..mm;m»m
FRAME System

Click New Case
located on Main
Menu screen

Dakotar | Heh  Humen seics
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g
Case Registration
*Cowe Marme: [BLPiE, aseing %]
= Naming Convention: LAST NAME ALL
o — CAPITALIZED, First name of oldest child

Do not use hyphens or apostrophes.
Names should be one word.

Click Continue — CASE NUMBER ASSIGNED ot tano conne or screeny

= B156 ALP

Register first family unit member Lock all caps on

during

LPINE, Adeline Case: registration
Member(s) 1o Add 1o Case

Case Registrati
Search for Family

Search Criteria

Nawa: Fit Last

- A Enter first and last name

Date of Birth:

Sext ] (Partial or full name).
searcnlf] Optional to add DOB

- and Sex — Click Search
b

deOfO Health & Human Services

23

€a

ENTER NAME INTO SEARCH CRITERIA

If client is known to the system, Search Results will display

e Reghsiration: LOCKER, Patty
et Membar(s) 1o Add o Case
e Add client to Case ONLY if the
entity matches without a doubt!
...... FEach entity is specific to a client ID
T number. When in doubt, Create
New Member!

The Search Results
will display all

- names in which a
“score” applies.

The score is based
on same letters or

Create a new member if Search Results have the similar spellings of

middle name spelled out! aname.

If no scored match:

Search Results (No Clients match Sesrch Criteria)

Previous] Dakotar | Heoth  Humon seves
e lagoday

24




Selected family unit members will populate the Family Unit Members Added table

Family Unit Members Added

[ Last | First |M1]Suffix|Sex| 55 | Date of Birth| _Primary Address | Phone. [ Action |
‘mcxen | PATTY| ‘ ‘F ‘ ‘Dl,’lsjlsas ‘ 200 N 5TH ST ‘H - 7013222000 | Remove | View Details
EISMARCK, ND 58501

WHEN THERE ARE NO CLIENT MATCHES...
CREATE NEW MEMBER RECORD
Add Member Details

Mamber Detalls

General Information

*Hame: Frst M Last Suffix
BILLY LOCKER
Date of Birth: 53152000 ()
s | (333224444)
Alias:

Nama | Date of Birth | 55M | Action

9/21/2022

Dakoter | Heoh & Humn senies

Selagendry.
25
Primary Contact
Addres=Type: ome
Addres=1: 200N 5T ST
Address 2:
Gity, State, Zip: BISMARCK Nomn Daketa v 58501 (555554444)
T T ——
Telephone: 7513230000 (2223334429
Mobile: (2223334444)
Email: The address fields
Secondary Contact completed when
Address Type: - registering the first
Address 1: family unit member will
Address 2:

auto populate for
additional family unit

City, State, Zip:

North Dakota

Telephone: (2223334444) B members by clicking a
radio button! ALWAYS
Case Addresses INCLUDE THE COUNTY

FOR A VALID ADDRESS!

=
e
SrSARA, 4 3330

flobile | Telephone

DOkOTO Healh & Human Services

26

PERSONAL DETAILS — DO NOT GUESS!
The Marital Status, Race, and Hispanic details
must be client provided or verified.
Although Unborn is an
option — DO NOT
Sex: @ Male OFamale ONat Knewn O Unborn
Morital Status: O Single OMarried CUnknown REGISTER AN UNBORN
Race: Clasin INTO THE FAMILY UNIT

merican Indian or Alaskan Native
Native: Wawsiian or Pacific 1zlander

Parsansl Datails.

Junable te detarmine
Refucal by clent
Hispamic: O Yes O Mo O Unable to determine O Refusal by chient
U, Ctzenship: O Yes O No ) uaknown

Yes O Mo O unknawn

Indian Enrolime:
ROAF Mumber,

“hequired

Bolsgendry

Dakoter | Heoh & Humn s
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Table populates with each family member added

Family Unit Members Added

At this point, any
Add remaining family members client can still be
removed from the

family unit

Name 55N Date of Birth | Sex Address Action

ARNOLD ALPINE 06/01/1973 | Male | 205 OAKTREE WAY | Remove | View Details
BISMARCK, ND 58501

ADELL ALFINE 07/01/1974 | Female | 205 OAKTREE WAY | Remove | View Details
BISMARCK, ND 58501

ADELINE ALPINE 08/01/2003 | Female | 205 OAKTREE WAY | Remove | View Details
BISMARCK, ND 58501

ASTER ALPINE 09/01/2005 | Male | 205 OAKTREE WAY | Remove | View Details
BISMARCK, ND 58501

Click Finish Later or Continue

Dakoter | Heoh & Humn s

9/21/2022

ey
Case Registration: ALPINE, Adeline o w158 AL, Rk
Famity Un Detas
™ ] o [ | s s s Action/Edit
an S | BT WY =i allows user to

= e =

= edit the
Member Details
for the
individual

The Relationship status changes from Add to Edit when a relationship is entered.
All relationships must be updated with the addition of a new member

Add Relationship for each family member

Case Registration: ALPINE, Adeline
Family nit Details
Add Relationships to ARMOLD ALPINE

Daakotar | Heolh  Humon saves

BeLogudry.
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UPDATE Family Unit Details

Family Unit Details
Add Family Members

All In Household Statuses must be set before you can continue.

Dakoter | Heoh & Hunn s

Belsgendry

Name Sex_|SSN | Date of Birth Address *In Household

PATTY LOCKER | Female 10/02/1996 | 200 N 5TH ST Unknown ¥
BISMARCK, ND 58501

BILLY LOCKER | Male 03/15/2000 | 200 N STH ST Unknown =
BISMARCK, ND 58501

STAN LOCKER | Male 200 N STH 5 Unknown =
BISMARCK, ND 58501

MAGGIE LOCKER | Female 200 1 STH ST Unknown *
BISMARCK, ND 58501

Add Member

Family Unit Structura.
Structure:  Unknown

Family Unit Address

Address

200 N STH ST —
BISMARCK, ND 58501

Unit Preferred Telephone

Telephona:

PR
(2223334444) B4

[ Praious | “Foich atr || Conio |

Complete:
* In Household

~ e+ Family Unit
Structure
~+ Select the Family
Unit Address

and enter Preferred
Telephone number

30
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it
Click Continue Daakotar | Heolh  Humen sevies
phes
‘Add Roles
Child

BILLY LOCKER
Date of Birth: 03/15/2000 SSN:  Sex: Male
Child Ever Adopted: -

Age at Adoption:
Child Ever Adopted
Child adopted - (B gl s
from foreign country: must be answered
ICWA Applies: - when opening a
Living on a Reservation: - Service Period
Tribal Affiliation: [[] OTHER
[C] SPIRIT LAKE SIOUX
[C] STANDING ROCK SIOUX
[F] THREE AFFILIATED
[F] TURTLE MOUNTAIN BAND OF CHIPPEWA

Placing Agency:

Absent Parent ICWA DOES NOT APPLY
Add Absent Parent WHEN THE TRIBE HAS
CUSTODY OF A NATIVE

|- Pravious. | AMERICAN CHILD

9/21/2022
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School information should be added if known, otherwise click Complete
Registration

Case Registration: LOCKER, Patty

Add School Information

Name | Sex | Date of Birth | School Type | School Name | School Dist Action
BILLY LOCKER | Male | 03/15/2000 | School Informaty

. |

Option to Finish Later displays case on Main Menu under Incomplete
Registration

Incomplete Registration

Case CaseName Last updated Action
Number |
126448 | LOCKER, Patty | 11/02/2014 09:13 PM | Continue Registration | Delete

v

Continue Registration returns the case to
the last screen entered in the registration

e
process. Dakota | Hecth & Human Sevices

BeLogendry
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School Information: Dokofa | Heath & Homon Services

Annual School nformation Verifcation: Bolsgendry

School Information

No Schoot formaion
Add School Information
Individual Education Plan (IEP)

No ikl Ecucation lan(EP)
Add Individual Education Plan (IEP)
Current School Grade

No Curtnt Serok Grade
Add Current School Grade

Most Recent School Grade Completed
P

MostRecert School Grade Complted

33
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Add School Information: MICHAEL ROBIN &
“schont Trve

Early Head Start
Home School

Head Start
“Scheot: [ Out of State/Other School
] ———— Proschoo
Addeess 3 | ] Public/Private School
cony e zp [ |fewbwds v s
School Contact: |
e —
i Dot | £ (msorey)
Commment

600 characterte] e

Add School/District Details:
Search Criteri

School Number.
District:

District Number:

Case Registration: ROBIN, Mikala

School Hame:

cay:

It is recommended to search for a
school by CITY only. This will

provide a list of all schools. School
names may vary as does the
district numbers.

NORTH
= e Daakotar | eolh  Humen seves
i [

Search by City
Search Results
I Schol Name T Diatrict District wumber | Gity | Action
X ELEMENTARY SCHOOL | APPLE CREEK ELEMENTARY. 039 BISMARCK | Select

BISMARCK HIGH SCHOOL | BISMARCK SCHOOL DISTRICT 8001 | ismarck | select

| BISMARCK VOCATIONAL CENTER | BISMARCK VOC. CENTER 3500 BISMARCK | Select |
CENTENNIAL ELEM SCH - BISMARCK | BISMARCK SCHOOL DISTRICT 8001 BISMARCK | Salect
CENTURY HIGH SCHOOL EISMARCK SCHOOL DISTRICT | soo1 BISMARCK | Select
DOROTHY MOSES ELEM SCHOOL | BISMARCK SCHOOL DISTRICT 8001 | Bismarck | Select
GRIMSRUD ELEM SCHOOL | BISMARCK SCHOOL DISTRICT 8001

[ HIGHLANID ACRES ELEM SCHOOL BISMARCK SCHOOL DISTRICT 8001 |
HORIZON MIDDLE SCHOOL BISMARCK SCHOOL DISTRICT 001

| JEANNETTE MYHRE ELEM SCHOOL BISMARCK SCHOOL DISTRICT | 001 |
PRAIRIE ROSE FLEM SCHOOL BISMARCK SCHOOL DISTRICT 00
MANCHESTER HOUSE | BISMARCK SCHOOL DISTRICT 8001
MANNING SCHOOL | MANNING SCHOOL 8045
MARTIN LUTHER SCHOOL MARTIN LUTHER ELEM SCHOOL )

| MISSOURT VALLEY MONTESSORI TN LUTHER ELEM SCHOOL | 8420 |
NAUGHTON SCHooL NAUGHTON SCHODL 8025
ROBERT PLACE MILLER SCHOOL BISMARCK SCHOOL DISTRICT 8001
NORTHRIDGE ELEM SCHOOL. | BISMARCK SCHOOL DISTRICT 8001
PIONEER ELEM SCHOOL. | BISMARCK SCHOOL DISTRICT 8001

[ RICHHOLT ELEM ScHoOL BISMARCK SCHOOL DISTRICT 5001

Daakotar | eolh  Humen seves

elogendry
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Address

T —

Add School Information: MICHAEL ROBIN &

‘Seacch Schooks

School Contac

“start Date:
End Ot

Comment:

00 character(z) ekt

Setvoo! Tndormation
Type ‘Start Dot |
bkl Prime Schud | 087142020
i o o
Education Ml (1E)
[T p——

Corvent Schaol Grade:
o Carren Schenl Grade

~city, State, Zip: [BISWARCK [l -

T —
| e— ]
=]

EEEET school Infarmation: MICHAEL ROBIN
R T P ——

end Dt

T Schoa Last update | Action
BLSMARCK PACH SCHOOL | 13/22020 | e | Dssie

SELECTING EACH SECTION
INDIVIDUALLY WILL ENABLE USER TO
SKIP A SECTION. SELECTING EDIT ALL

REQUIRES USER TO COMPLETE ALL

FIELDS

Dakota | Heath & Homon services
oy

36

9/21/2022
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EDIT SCHOOL INFORMATION

[k oeta ] [EOTSEE (58858 4444)

9/21/2022

‘é:::”‘"’; You must correct the following error(s)
USER IS e before proceeding:
REQUIRED IEP Start Date is required.
TO Attt ‘_m“:’:;“:“”" *IEP is required.
COMPLETE = [ *Current School Grade Effective Date is
ALL FIELDS B tmentyrrr) required.
WITH AN ) =* Current School Grade is required.
ASTERISK [ Mm@ | *MoOst Recent School Grade Completed
BEFORE [ JT remedryest Date is required.
SAVING! ) - *Most Recent School Grade is required.
Host Becent School Grade Compteted

Mt Hocart Schoot Consn Commplated” e mint s populated or a ot age 5.
T fearal V7D et il record the most recent ey for sech pouth receving I sarvces,

“Camplatad Bakes T (i) @
et | -
X Ex NO R
e Dakotar | Heoth & Human Senvices
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From the Summary screen a worker can:
«  Edit the Case Details

ase Details: LOCKER, Pal
Sumi

Edit the Member Details

Case Details Add/Edit Medical Information
Case Number: 126449 £di View the Face Sheet
Family Unit Details. Add Intake and Case Management
Address: 200 N STH ST Services
EISMARCK, 1D 56501
Structure: ane and one step

n ‘Action

Sex|SSN | Date of Birth_Participats

Start
10/02/1996 | 11/0472018
03/15/2000 | 11/04/2018
11/04/2018
11/042012

Placement | Plans

The Participation Start Date defaults to the
current date and must be updated through the
Edit Family Unit function

RewrrfClose Casd

Dakoter | Heoth & Humon saves

Belagendry.
CHANGE CASE NAME THROUGH EDIT CASE FUNCTION
Edit Case
Case Details: LOCKER, Patty Details
Summary - Gasus 12440
Gose M LOGKER, Pony

Case Details
Status: Cponad

Case Number: 126449 Ll Cass Status: Openad

The individual client’s Medical Information is accessible View Details (located at the
bottom of the Member Details Screen) or a direct link through Medical Information

BUYLOKR M

00 charactse(s) It

Dakotar | el Humen sevics

Belsgendry
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[y

e e T od o | oo Lo
[P ———
e |

“Type

Adfiation) city:

(145
]

BeLogendry

40
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Dakotar | Heh  Humen seics

Medical Information: BILLY LOCKER
tmmunizations [[EIREET|
Add Modical Histary

*biseases/

fons Typ

Description

*Occurrence: o Qunent o Hatory

Cliont's Medical History

Discase/ Condition | Other Description | Oecurrence | Action
Comment

600 character(s) left

i
Dakotar | Heh  Humen seics
s
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Clinically Diagnosed Condition is required for Foster Care Placements
Medical Informatios

BILLY LOCKER

| tmmunizations | Heaith Tracks | Physical/Emotional Heaith Provider | Medical History [EERETRRRY Hedication- |
| Other Non- Clinical Problems
bescription:

Bahavior Problams

Runaway
Comment:

19:

[ Add Clinically Biagnosed Conditions
*Description:

The Clinically Diagnosed Condition

g is required for case management
*Start Date: Himmddyyyy) services!
End Date: Hmmadyrvy)

Comment

200 charactar(s) left

42

Daakotcr | ol  Humon savees

Belogudry.
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Mediea) Informatian: Littie Badiands

=

[—
[ Mesbcation Dosape Piyscian’ Siart Bate o B Action |

=

B P e e T

Daakotar | Heolh & Humon sevces

BeLogudry.
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BILLY LOCKER. M 03/15(2000 | 1/02/2014 Yes
Create Face Sheet: BILLY LOCKFR
Oftional Faca Shast Elamants
INFORMATION SHEET Page: 1.
i N S, Lsa 08 a0
sne s T2 R
Cane Warker whd, sendo € Phone Number

o e

Family Unit Adidress
161 Chery L ek O 54503

PR

Phome Number 1791) 5355355

B
Dt
Pt

Dakoter | Heoh & Hunn senies

Belsgendry
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EDIT FAMILY UNIT TO.

Phone number

Dakotet | Heoh & Human senies

Bolsgendry

Update Participation Start Date, In Household, Relationships,
Family Unit Structure, Family Unit Address and Preferred

Case Details: LOCKER, Patty
Summary
Case Details

Case Number: 126449 EditC

se Status: Opensd

Family Unit Detai

Address: 200 N S5TH ST
BISMARGE, ND 5850

STriciure: Married two parent household with ane biclogical/adoptve 2nd e

Case: 126449 LOCKER, Path

Name. Sex | SSN | Date of Bi riicipati n \ Action
(_Stat | Eng)ouschold

10/02/19%6 | 11/0970018 | | Yes cal Informatien | v
03/15/2000 | 11/04/2014 Yes cal Information | Vi
11042014 ves cal Information |
11/04/2014 Yes cal Information | Vi

45
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Daakotar | Heoth  Humon saves

Edit Family Unit
Family Uit Members.

Waa Sex |55M| Date of Birth Participation | *Set Relaticnchin | *1n Househeld Action
| | I start |
BATTY LOCKER |Femals| | 10/02/1956 | gamumote =IES vas B
BILLY LOCKER | Male 03/13/2000 | paonaon =IED Ve -
|STanooER | Male | aora0n & [ Va v
MAGGIE LOCKER | Famale. oso12014 =IE Vo ¥/

Family Unit Structure

Strecture: | tamed neo sarant housahokd wih ana beokearaladoosva and ane e

Change Participation
Start date to the date the
agency Received the first
CPS report or the date
the family member began
services. The case history
appears after
participation information
is updated.

Telephons: (222333400) B (12345)

BeLogudry.

9/21/2022
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Case Details: LOCKER, Patty Cose! 126449 LOCKER, Patty
Summary

Structure: Marmed two parent household with ane bickogical/adoptive and one step

Name | Sex| SN Oote of tirth| Participation | in Action
| | end| Household
vaTy oocR |7 Tiooivee [owozois | ver
BiLv LooTR |M av1s/2000 [owoyzons | |ves
Sran tooker | Tow/on/2014 | [ves
NAGGIE LoCKER | ¢ owov/zora | Ives

Edt Fanvly Ut

44 cos e
Case History is now available after
T S — participation has been updated.
Case History Member Details: PATTY LOCKER
Member History
M [, Sex | S [Daie utbith | Acion 71
Cases
PATTY LOOGR | Famale oue/9ee Do
BILLCLOOER |wale | 17234 4555 0315200 | nictory| | Mmber|  Name | Stotus | Postidpotin | Acti
End

MAGSE LOCKER Perdle 144031876 Loy

LOOER. Paty | Redpensd | Q2006 i PamCgaion

deOfG Healh & Human Services

belgerdoy
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Case Registered...

» With wrong family members in family unit

v’ Case can be deleted and registered correctly — Help
Desk is able to delete the case

» With family members not attached to an ES100K record and
later the correct record is added

v' Client record can be combined by Help Desk
» Relationships incorrect

v’ Edit Family Unit and update relationship of each family
unit member

Dakotar | el Humon seics

Bolsgendry

48
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REOPEN A
CLOSED CASE

Dakotar | e & Honan srves

e lagendry

SEARCH FOR ALL FAMILY MEMBERS

Main Menu/Agency Case Search/Search Criteria...

Case Search

Search Criteria

Search for different
client name
variations (full
name and 3:2
search):

Case Number: [

case Name:

Agency: -
Supervisor ID:

Fadilitator ID or Team Member ID;

LOCKER, PATTY
(PATRICIA, PAT)

Client 1D:
Client Last Name, First:

ssh:

LOCKER, BILLY
Ex Em (WILLIAM, BILL,
WILL)

LOCKER, MAGGIE

Dakota | et & Human Sevices

Bolsgendry
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Dakoter | Heoh & Hunn s

Belsgendry

Click the Case Number

to access and view the
case

INACTIVE FAMILY UNIT MEMBERS

Case Detalls: LOCKER, Patty Cone: 009 LOCKER, Potty
Summary . - - -
Case Details All registered family unit members will

omber: 8009 £t Cose Status: ReCpened display in the Family Unit through “View
Famity nre Detaiks Family Unit History”

Addeess: 12

Tor-222 22
Struscture: Married bun parent househeld, with twa binlsgcal

perve nareres.

£ ovisisee
F 1003/1578
" annsn

10/

s s

51
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« If a youth has aged out (18+)/moved out of the
household and the new interaction is specific to
that overage person — create a new case as they
should no longer be under their parent’s family
unit.

DECI DI NG < If an adult (boyfriend, girlfriend, live-in relative)
WH ETH ER TO was in a household unit and has moved out of that

household and is now in a new household — create

REOPEN o R a new case or add them into the household they
ENTER NEW moved into

<+ If a child (under age 18) previously resided with
CASE one biological parent and now resides with the

other in a different household — create a new case

<+ If a child has been adopted, a new case must be
opened using the adoptive family unit members
and a new client record added for the child under
their adoptive name. DO NOT USE THE
PREADOPTIVE RECORD AND MAKE CHANGES!!

Dakota | teah & Human Services

9/21/2022
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Case History Member

CASE HISTORY AND REOPEN CASE

[Retum)

T ETED

ils: BILLY LOCKER
Member History

Cases

Mursber| Nome | Status. Participation Action

F T
T [ G T T
=

case Detalls: LOCKER, Patty
View BILLY LOCKER Participation
Panicipation History

Farticipation Reason
02/03/2018 | 031012017 | Close Pragram

o

Dakoter | Heoh & Hunn senies

Belsgendry
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Return to the Case Details Screen and Edit Family Unit

Case Details: LOCKER, Penny
Summary

Tase: 8013 LOCKER, Panny

Case Dotails

Case M

or: 8012 £dit Casa Status: Opened
Family Unit Details.
Address: 200 N STH ST
BISMARCK,
701:223.10099
Structure: Married two parent household wigone biological/adogtive and one step
Name Sex SSN | Date of
PENNY LOCKER |
BOBBY LOCKER |M
06/28/1971
07/28/1973

Dakoter | Heoh & Humn s

Bolsgendry
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Dakoter | Heoh & Hunn s

Bolsgendry

Edit Family Unit
Farmily Uit Mabnrs

mame Sex 55N OateoF Birth|  Participation

ES—
SATTY GG | Femaie| | 10/02/19% | camiama O
Iy LOCKER | ale [oansas0s | camame &
STanoCKER | Male [ =]
WAGGIE LOCKER | Famale oav1201e =]

Case Details: LOCKER, Patty
View BILLY LOCKER Participation
Start Date: 0/0/2014

End Fartzipsion

End BILLY LOCKER Participation / The participation end date must be prior
Slawt Date: B3/01/2014 to the date of the first new CPS report
*End Date: R mmcdyyyy) date or opening effective date of the

*Reason: - Service Period. Participation must be
updated prior to entering CPS report or
opening a Service Period.

“Raquired

9/21/2022
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ACTION /EDIT - UPDATE MEMBER DETAILS SCREENS — COMPLETE
ADDITIONAL INFO FOR BILLY

Child Information

Child Ever Adopted: -
Age at Adoption: Complete “Child Ever

Adopted” and “ICWA

Applies” only if it is

Placing Agency:

Child adopted v .

from foreign country: known. These fields
ICWA Applies: - are required at the

Living on a Reservation: v time a service period

Tribal Affiliation: [ OTHER is opened.
SPIRIT LAKE SIOUX
STANDING ROCK SIOUX
THREE AFFILIATED
TURTLE MOUNTAIN BAND OF CHIPPEWA

Absent Parent

Click Update to continue
\ past screen. “Add Absent
Parent” should be added
only AFTER this screen
has been updated.

Dakotar | Hech & Humon sevices

belagudoy
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CASE ALREADY
OPEN

Dakota | Heolh & Human Sevices

elogendry
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OPEN CASES

BEFORE ENTERING CPS REPORT

CURRENT CASE MANAGER SHOULD BE NOTIFIED OF THE CPS
REPORT

COMPARE FAMILY MEMBERS ON THE SFN 960 AGAINST THOSE
ALREADY REGISTERED IN THE FAMILY UNIT (VIEW FAMILY UNIT
HISTORY)

DISCUSS THE FAMILY UNIT MEMBERS WITH THE CURRENT CASE
MANAGER TO ENSURE ADDING NEW MEMBERS OR DEACTIVATING
CURRENT MEMBERS IS APPROPRIATE.

REACTIVATE ANY FAMILY UNIT MEMBER THAT MAY HAVE HAD
THEIR PARTICIPATION ENDED IF THEY ARE LISTED AS A CLIENT ON
THE SFN 960

ONCE THE REPORT HAS BEEN ENTERED, THE REACTIVATED FAMILY
UNIT MEMBERS CAN BE DEACTIVATED (end participation) IF
NECESSARY.

Dakota | Healih & Humon services
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QUESTIONS?

Dakota | Heath & Human Services

e Lagendry
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